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PayneWest takes pride in giving back to its local 
community and has found there are many opportunities 
to help non-profit organizations during the holidays. This 
year was no exception as their employees focused on 
Providence Festival of Trees and Hearts with a Mission.

Since 1999, PayneWest has sponsored the Providence 
Festival of Trees. This past holiday, sales director, Scott 
Sherbourne, continued the tradition and made the event 
a family affair. Scott’s wife Christin and his mother Donna 
Sherbourne designed and decorated the company’s tree, 
along with the help of Scott and Christin’s children, Zach 
and Isabella. This year’s beautiful trees were auctioned 
off at the annual Festival of Trees gala event benefiting 
the new interventional recovery unit at Providence 
Medford Medical Center. 

Continuing in the spirit of the holidays, PayneWest’s 
personal insurance sales executive, Rob Swallow, 
delivered boxes of food and toiletries to the kids at Hearts 

With A Mission. The organization serves 
homeless and at risk youth by providing 
shelter, educational support, mentoring and 
transition planning. The home can house 
up to 16 teens at a time and, to date, with 
the help of the community, has been able to 
provide support for 481 teens. 

Administrative associate, Kelsi Kruger, 
accompanied Rob to help unload the 
packages and share some holiday cheer. 
“We gave them lots of practical items like 
toothpaste and toothbrushes, oatmeal, shampoo and 
cleaning supplies, but the kids were most excited about 
the movies we brought,” Rob says.

For more about Providence Festival of Trees, visit www.
oregon.providence.org. To learn more about Hearts With 
A Mission, visit www.heartswithamission.org.
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With spring just around the corner, it won’t be long before our 
beautiful Rogue Valley community will be bustling with activity as our friends and 
neighbors get out to enjoy all that our area has to offer. 

Will you be experiencing some major changes in your life this year, such as 
welcoming a new family member, getting hitched or purchasing a new home? Be 
sure to check in with your PayneWest Insurance professional to ensure those 
things that are most important to you are properly protected.

We sincerely thank you for your business and look forward to another year of 
serving you, our valued client!
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Your PayneWest Sales Executives

It won’t be long before spring blossoms start to pop. You, your friends and family can enjoy spring 
sooner if you allow your PayneWest professional to take care of your insurance shopping. We compare rates and 
plans with many national insurance carriers, so you can focus on what’s most important to you.

Your friends and family will thank you when you tell them about our ability to provide insurance 
options that are custom-tailored to their specific needs and budget.

Plus, we will consider it a privilege to make a $5 donation to Hearts With A Mission, when your 
friends and family contact us for an insurance quote. It will also be our pleasure to send you a $5 
coffee card, just to say thanks!

W I N T E R  2 0 1 5

PayneWest’s Festival Of Trees entry was designed and decorated by Scott Sherbourne’s family.

Holiday Giving Supports Our Community

38 North Central Ave., Ste. 100 
Medford, OR 97501
541-779-1321

Rob Swallow and 
Kelsi Kruger snap 
a selfie at Hearts 
With A Mission.

Scott Sherbourne 
Personal Lines
Sales Director



It is not many people who end up opening a business 
in their former school building, but Hilary Kemmling 
did just that. As the general manager of Frau 
Kemmling Schoolhaus Brewhaus in Jacksonville, 
Hilary works right where she once attended a Waldorf 
school as a girl.

“It’s kind of an ideal situation to not have to leave 
home to do what you love,” she says. Hilary trained in 
Bavarian cuisine in the Alps, and she was excited to 
bring her knowledge of and love for the food home to 
Southern Oregon.

Opening a restaurant at the height of the recession in 
2010 was a daunting task, she admits, but her market 
research showed there was a demand for a German 
restaurant in the area. Hilary points out that the 
community builders of Jacksonville were German, so a 
German restaurant fits right into the historic town.

“Many people are 
surprised that there is 
more to German food 
than just sausages and 
beer,” Hilary says. “It is 
hearty, filling food, and 
it is also good comfort 
food.”

With many parties and special events held at the 
restaurant, the Christmas season is the busiest time 
of year at the Brewhaus. The summer season that 
coincides with Jacksonville’s popular Britt Festival 
follows close behind it. The restaurant gives back to 
the community by helping the ACCESS food pantry 
and the Maslow Project for homeless youth.

PayneWest has covered the restaurant’s insurance 
needs since it opened and Hilary says the service 
is “fantastic” and that agents Scott Sherbourne, 
Rob Swallow and Jay Christensen are “not just our 
insurance agents but our friends.”

Visit www.fraukemmling.com for menus and 
information about the restaurant.
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11th Annual Oregon Cheese Festival 
Saturday, March 14th 
The Rogue Creamery 
www.roguecreamery.com 

Master Gardeners Spring Show 
May 2nd & 3rd 
The Expo 
www.attheexpo.com 

Wild Rogue Pro Rodeo 
May 28th – 30th  
The Expo 
www.attheexpo.com

PayneWest’s Rob Swallow (fourth from right)  
takes a break with friends after class.

The Frau Kemmling Schoolhaus Brewhaus German restaurant is located in what used to be a Jacksonville school building.
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“I started doing 
Crossfit five years 
ago,” Laura shares. 
“The thing I enjoyed 
most about the 
experience when I 
first started was the 
community. Every-
one in the Crossfit 
classes were so 
encouraging and 

helped keep me motivated.”

Crossfit training combines exercises from sports like 
running and swimming, which builds endurance, 
weight lifting, which builds strength, and gymnastics, 
which provides flexibility and balance. All three of 
these types of sports are incorporated into a fun work-
out that will help you reach your fitness goals.

PayneWest’s own Rob Swallow is a fan of Crossfit 
Steelhead. “It’s such a great team atmosphere. They 
keep you motivated. Not just the trainers but the folks 
you work out with too. The workouts are dynamic and 
different every class so you’re never bored. You really 

can’t explain how fun it is until 
you try it,” says Rob.

“Each of our new members 
goes through a foundation 
class to introduce them to 
standard moves used in the 
classes. We evaluate the goals 
and fitness of each client and 
tailor their workout to their fit-
ness level,” Laura explains. “I have clients that are 70 
years young and they workout right along with the rest 
of the class using their personally modified plan.” 

Crossfit Steelhead in Medford invites you to join the 
fun. FREE Saturday classes start a 9 am and everyone 
is welcome. 

For more information on membership and classes, visit 
www.crossfitsteelhead.com.

German Restaurant Provides Unique Dinning Experience

Crossfit Steelhead - A Fun Place To Get Fit
Was one of your New Year’s resolutions to get in shape? Why not check out Crossfit 
training, the latest fitness craze? Laura Ashland and her partner Tyler Sparks opened 
Crossfit Steelhead in Medford this past summer, so they can share their passion for 
the “sport” they love with others.

Special thanks to Safeco, our newsletter sponsor.“Many people are 
surprised that there is 
more to German food than 
sausages and beer.”
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