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MVR Monitoring 

As a business regulated by the Department of 

Transportation (DOT), you should be well 

aware that you are required to pull motor 

vehicle records (MVRs) for all new drivers, 

then continue to pull annual MVRs for all your 

active drivers. 

But ultimately, that’s not enough. The 

challenge is that potential issues could come 

up between an initial check and an annual 

report pull, then again between your regular 

annual checks. The simple fact is you can’t 

always rely on drivers to self-report, whether 

because they’re withholding information or 

because they simply forgot about the instance 

or the need to report it. 

This can create a situation where you’re 

finding out about serious infractions during 

annual or offsite audits—potentially long after 

those instances occurred. 

But by monitoring drivers’ records on a 

regular basis, you can protect yourself. The 

process can help you identify problems more 

quickly, address concerns, and (if necessary), 

establish corrective action plans before out-of-

service issues arise and you are hit with 

serious violations or fines. 

How MVR Monitoring Works 

Motor Vehicle Record monitoring—or MVR 

monitoring—is an electronic solution that 

constantly keeps track of each of your drivers’ 

motor vehicle reports. If any changes, or 

“hits” occur at any time, a new report is 

uploaded, scanned for accuracy, and you are 

alerted immediately. 

These “hits” could include a wide range of 

situations, both good or bad. Examples can 

include: 

 Accidents 

 DUIs 

 Speeding tickets or other motor 

vehicle violations or convictions 

 CDL suspensions or revocations 

 Safety violations 

 Medical certificate downgrades 

Consequences of Unsafe Drivers 

It goes without saying that unsafe drivers are 

a huge liability. The commercial fleet accident 

rate is 20%, and the average cost for motor 

carriers when one of their fleet is in an 

accident is $6,000. That amount grows 

astronomically—to an average of $150,000—if 

injuries are involved. 

And there are many violations that an unsafe 

driver can rack up. The Department of 

Transportation reports these as the top 

violations for commercial motor vehicles: 

 Moving violations: Speeding; following 

too closely; improper lane changing; 

reckless driving; improper turning; 

failure to yield to right of way; railroad 

grade crossing violations; and failure 

to obey traffic control devices. 

 Driving with a suspended or revoked 

license. 
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 Not having a current medical 

certificate. 

 Driving under the influence of drugs 

or while in possession of an 

intoxicating substance. 

 Failing to use a seat belt. 

 Using a hand-held device. 

The cost of such violations can be steep.  

Also, your insurance premiums can go up, or 

your provider might decide to drop you 

altogether.  But perhaps most significantly, 

your company’s Compliance, Safety, 

Accountability (CSA) score and safety rating 

could be seriously impacted. 

How Motor Vehicle Record Monitoring 

Helps to Maintain a Safe Fleet 

As a Department of Transportation-regulated 

carrier, you are ultimately responsible—and 

liable—for your workers’ actions. 

In fact, you are prohibited from permitting a 

driver to operate a CMV on your behalf if you 

know or should have known that the driver 

has been disqualified from driving or has 

otherwise lost their driving privileges. This 

knowledge requirement relies in part on 

notification from your drivers.  

Since regulated drivers have a duty to self-

report disqualifying convictions to their 

employer within 30 days of the conviction 

date, the motor carrier has a duty to know 

whether a driver is disqualified and must be 

removed from driving responsibilities within 

the same timeframe. 

Having real-time motor vehicle report 

information at your fingertips enables you to 

address potential issues immediately. A driver 

license monitoring service keeps you up to 

speed on your drivers’ records so you can 

identify those at highest risk and work with 

them to reduce incidents and improve their 

safety while on the road. 

It also more quickly calls attention to 

unqualified drivers who might otherwise have 

continued hauling freight unchecked until 

their annual record caught up with them. You 

are armed with the knowledge to remove 

drivers from the road if/when they 

demonstrate patterns of unsafe driving 

practices. 

Just as importantly, MVR Monitoring can help 

protect against preventable violations that 

could occur if a driver is pulled over for 

inspection. 

Digital solutions are available which provides 

motor carriers real time information regarding 

their driver’s records. This means that, as 

soon as you receive a notification, you can 

take immediate action. You are also kept 

apprised of essential dates and deadlines, all 

while ensuring that your drivers have the 

correct credentials, such as medical 

certificates or correct CDL classifications. 

By keeping close tabs on drivers, you’ll be 

able to operate a safer fleet and maintain a 

strong safety rating. 


