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Theft & Vandalism
Resulting from Civil Commotion

Coverage Bulletin

PayneWest.com

LOSS OF BUSINESS INCOME/LOSS OF RENTS
In addition to keeping track of cancellations (above on the list), including canceled or delayed customer/sales 
orders, delayed events, customer complaints, returns, penalties that the client’s business might have incurred, 
loss of key employees, operating hour impacts.

Determine if feeder or dependent properties (supplier, customers, attraction properties, that may have had a 
COVID-19 illness) impacted loss of income.

Gather and track financial records, including tracking revenues year over year to show the impact of business 
losses and copies of all contracts for affected customers, including:

» Copies of income tax returns for the two years
immediately preceding the date of impact

» Profit and loss statements for two years immediately
preceding the date of loss

» Copies of leases for building and/or equipment

» Daily sales for the months of the preceding year
which corresponds with the period of impact

Continue to book all depreciation.

Continue to book corporate office allocations/charges 
to individual locations to include as continuing 
expenses.

For Hotel/Motels, keep detailed occupancy records for 
the two years preceding the loss showing daily, weekly 
or monthly room/nights rented.

Extra Expense – Extra Expense means reasonable and 
necessary expenses to avoid or minimize the suspension 
of business and to continue operations at the described 
premises, costs to minimize the suspension of business if 
you cannot continue operations and expenses to repair 
or replace property.  

Copies of all expenses and backup for all costs incurred 
to respond or deal with issues related to pandemic (e.g., 
renting extra space, storage, cleaning costs, increased 
utility costs, etc.). Advisable to charge all operational 
expenses incurred due to COVID-19 situation to a separate 
general ledger account. Document all costs related to 
the same, including temporary labor, overtime, spoilage, 
advertising, protective equipment, IT equipment for 
remote work contract penalties, other purchases, security, 
legal fees, transport expenses.

This material is for general information only and should not be considered as a substitute for legal, medical, tax 
and/or actuarial advice. Contact the appropriate professional counsel for such matters. These materials are not 
exhaustive and are subject to possible changes in applicable laws, rules, and regulations and their interpretations.

COVID-19 has given rise to global concerns about the impact on business operations. In the coming 
weeks, as your attention shifts to assessing the effect on your business, you will undoubtedly turn to 
your insurance coverage and prepare to submit an insurance claim. We want you to know that IMA has 
proactively assembled a team of specialists to address your questions about your coverage and assist 
you with the claims process. We are confronting uncharted territory but there remain many unknowns, 
including how the insurance market will respond to the unprecedented number of business loss claims 
that are anticipated. The available information continues to evolve and our team is actively monitoring 
government orders and legislation, claims determinations by insurance companies and decisions issued 
by courts. While it is the insurance company that will ultimately respond to your claim and will decide 
whether you have coverage, IMA is here to assist in any way that we can.  

With civil commotion taking place a number of our communities, many questions around 
business impacts and potential coverage have surfaced.
The purpose of this communication is to give a high level overview of an emerging exposure for business 
owners in these communities—damage resulting from civil commotion in the form of vandalism and/or theft.    
If your business is damaged, the insurance carrier will need to review the facts of your loss to determine if 
any coverage will apply.  PayneWest will also be able to assist you with submission of your claim and facilitate 
carrier communication if necessary.

PROPERTY DAMAGE

In general, if your property is covered by a 
commercial property policy, you should be 
covered for vandalism and theft losses.  It is also 
important to carry adequate limits of coverage 
on your property.  An exception is if your building 
is considered vacant according to the terms of  
your insurance policy.     During COVID-19 
times many carriers have taken the position 
that buildings are not considered vacant if 
they have been shuttered due to government 
orders.   Many states’ departments of 
insurance have communicated the same 
position.   Below is some additional detail: 
 
 

BUILDING COVERAGE

Most commercial property policies provide 
coverage for the perils of vandalism, theft and 
riot/civil commotion.   In order for you to have 
coverage, your building needs to be listed on 
your policy.  Some policies include limitations or 
requirements on glass coverage, so you will want 
to discuss this exposure with your PayneWest 
agent.  

BUSINESS PERSONAL PROPERTY COVERAGE

Business personal property or “contents” 
coverage covers items such as your furniture, 
office equipment and in most cases your stock.   
If you have business personal property coverage 
at the location sustaining damage, in most 
cases the perils of vandalism, theft and riot/civil 
commotion would be covered. 

http://www.paynewest.com
http://www.paynewest.com
http://www.paynewest.com/coronavirus
https://www.paynewest.com/resource/covid-19-coverages-vacancy-exposures
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BUSINESS INTERRUPTION COVERAGE

If your business has sustained damages and 
must shut down to effect repairs and you have 
purchased business interruption coverage for the 
impacted location you should be covered.  A few 
items to note:

The shutdown of your business must be from 
direct physical damage to your building. 

There may be a waiting period, which serves as a 
deductible on this coverage.  A 72-hour waiting 
period is very common.

EXTRA EXPENSE COVERAGE

This coverage goes hand in hand with your 
business interruption coverage.   The intent of 
this coverage is to provide coverage for extra 
expenses you incur in order to minimize the 
shutdown of your business.   Examples would 
include renting an alternate location to continue 
your operations, or the hiring of additional staff 
in order to get back up and running more quickly.  

A common question in this area has to do with 
expenses incurred to board up windows and 

doors in order to prevent a loss from occurring.  
This type of expense is typically not covered 
by insurance, as it is a preventative measure.   
Insurance policies respond to actual losses, or 
expenses incurred to prevent further losses once 
one has occurred.  

AUTO DAMAGE

Damage to your autos from vandalism is 
typically covered if the damaged auto is on your 
policy and you carry “other than collision” or 
“comprehensive” coverage.  

ALL COVERAGE DEPENDS ON WHAT IS IN THE 
POLICY AND HOW THE INSURANCE COMPANY 
INTERPRETS ITS POLICY. 

Our experienced teams can discuss 
coverage options available to you.If you 
are experiencing any issues or would like 

to discuss in greater detail, please contact your 
local PayneWest representative.
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