
It won’t be long before spring blossoms start to pop. You, your friends and family can enjoy spring 
sooner if you allow your PayneWest professional to take care of your insurance shopping. We compare rates and 
plans with many national insurance carriers, so you can focus on what’s most important to you.

Your friends and family will thank you when you tell them about our ability to provide 
insurance options that are custom-tailored to their specific needs and budget.

Plus, we will consider it a privilege to make a $5 donation to the Newport Fishermen’s 
Wives, when your friends and family contact us for an insurance quote. It will also be our 
pleasure to send you a $5 coffee card, just to say thanks!

“We are proud to provide you 
with local, personalized service.”

I N S I D E  T H I S  I S S U E

C L I E N T S  |  C O L L E A G U E S  |  C O M M U N I T I E S

In the 1960’s, a group of women began gathering 
to share support and friendship as their husbands 
worked as fishermen off the Newport coast. Newport 
Fishermen’s Wives grew into a nonprofit corporation in 
mid-1970. 

“The women during that time felt that they could be 
instrumental in getting changes that support fishing 
families and fishermen, along with seafood promotion 
and safety as well,” says president, Jennifer Stevenson. 
“We’re just continuing on with what those first ladies 
did.”

The group has had many victories since forming, such 
as getting exclusive economic zoning for US waters 
which excludes foreign fleets in US fishing grounds; 
getting the helicopter pad built at the Newport hospital 
and petitioning to get the helicopter station placed in 
Newport. The group is also responsible for the placing 

of the Fishermen’s Memorial at 
Yaquina Bay State Park.

Most recently, the group successfully saved the 
helicopter after the Coast Guard notified them that they 
would be closing the Newport station. “We had two 
months to defend our position that this was the wrong 
decision,” says Jennifer. “It’s critical…it’s unparalleled 
in its need,” she explains. The helicopter will remain at 
the station for another year thanks to the hard work of 
the Fishermen’s Wives and the City, County, Port and 
Federal Delegation.

“We can’t thank our PayneWest agent John Russell 
enough for the support that we’ve been given,” she 
says. “It’s always good to have someone on your side. 
We’ve worked with him for several years and have 
always had a wonderful open relationship.” 

To learn more, visit www.newportfishermenswives.com.
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With spring just around the corner, it won’t be long before our 
beautiful Lincoln County community will be bustling with activity as our friends 
and neighbors get out to enjoy all that our area has to offer. 

Will you be experiencing some major changes in your life this year, such as 
welcoming a new family member, getting hitched or purchasing a new home? Be 
sure to check in with your PayneWest Insurance professional to ensure those 
things that are most important to you are properly protected.

We sincerely thank you for your business and look forward to another year of 
serving you, our valued client!
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Your PayneWest Sales Executives
W I N T E R  2 0 1 5

The Fishermen’s Wives fought to keep the Coast Guard Facilty open in Newport and were recognized by U.S. 
Senator Ron Wyden for their efforts.

Taking On Vital Fishing Industry Issues

811 North Coast Hwy.  
Newport, OR  97365
541-265-7768

Kimberly Wagner 
Account Specialist

Rhonda Thompson
Account Specialist

Katrina Stevens 
Sales Executive



Coast Hearth and Home has been a fixture in Newport 
for more than three decades. Since he bought the 
business in 2003, Robin Comstock has provided 
personalized sales, installation and service on 
everything from wood-burning stoves, grills and other 
heating products to luxurious spas.

“I am a hearth dealer. Other places sell hearths and 
stoves as a sideline, but this is what I do,” Robin 
explains. “I am local. I have the same products at the 
same prices as the big, chain stores. But I’m right here 
and if something breaks, I am here to fix it.”

Robin says he appreciates the small town atmosphere 
of Newport where he “knows everybody and everybody 
knows me.” As a small business owner, he says he 
survived the recent recession by “having a product that 
people need.”

“When people are in 
an economic downturn, 
they want to heat their home for less money,” he says. 
“Many of my customers cut their own wood and save 
money by using a wood stove to heat their homes.”

Robin, who has four employees at Coast Hearth and 
Home, gives back to his hometown by contributing to 
Greater Newport Chamber of Commerce projects and 
to the Pacific Communities Health District Foundation’s 
Festival of Trees.

When he chose PayneWest as his insurance company, 
Robin says he was looking for local, personalized 
service. “I like a place where I can walk in the door and 
not have to wait for service or be put on hold,” he says. 
“I just got started working with agent John Russell and 
servicer Laura Flores at PayneWest, but, so far, I am 
very satisfied.”

To learn more about Coast Hearth and Home, visit 
www.coasthearthandhome.com.
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CHA’S 3rd Annual Shamrock Supper 
Saturday, March 14th 
Shilo Inn Ballroom 
www.ncfhg.com/St.php 

Bejeweled Sale 
Saturday, March 28th 
Shilo Inn Newport 
www.foodsharelincolncounty.org 

Banquet & Balloon Auction 
Saturday, April 4th 
Best Western Agate Beach Inn 
www.newportchamber.org

Newport Loyalty Day & Sea Fair Festival  
May 1st – 3rd  
Newport, Oregon 
www.newportchamber.org/calendar 

Robin Comstock, owner of Coast Hearth & Home, sells and services stoves, fireplaces, pools, spas and BBQ’s.
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Prior to joining us, Rhonda 
managed an AT&T cellular 
store. Rhonda says her 
ability to multi-task is 
coming in very handy with 
the diverse information 
and duties she handles 
as an account specialist. 
“Customer service is always 
my top priority,” Rhonda 
says. 

“Helping to ease my clients’ 
concerns is very rewarding,” 

she shares. “I recently had a 
client come in to file a claim; it felt good to be able to 
take her from tears to smiles, when she realized we 
were here to take care of her.”

Rhonda and her husband, Robert, both grew up in 
Toledo. Robert has worked for Georgia Pacific for 20 
years and the couple has a ten acre farm, where they 
raise cows, chickens, pigs and turkeys. 

“We love living in Toledo and supporting our 
community,” Rhonda shares. “I have been involved 
with the Toledo Booster Club for years. I’ve also 
enjoyed participating in the Toledo Summer Festival, 
serving as both a junior and senior court representative 
and mentor.”

The couple’s daughter Brailey is a junior at Toledo High 
School. Robert’s son Brent and his wife Rachenda 
are living in Washington where he currently serves in 
the US Army. Robert’s other son Brice also resides in 
Toledo. 

Rhonda’s enthusiasm and desire to help her clients 
makes her a great addition to our team.

Local Business Owner Provides Personal Service

New Account Specialist Puts Clients First  

This past November we were fortunate to welcome Rhonda Thompson to our PayneWest Insurance family. 
As an account specialist, Rhonda is a licensed agent and can serve all of the insurance needs of our per-
sonal insurance clients.

Special thanks to Safeco, our newsletter sponsor.

Rhonda Thompson
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